Research Questions
     The questionnaire has been designed to provide answers to the following questions requested by Kmart Department Store.

a. What percent of the customers would most like to have a child care service? A check cashing service? Which service not now available is most desired by Kmart customers?
b. How does Kmart personnel rate when compared with other department stores?
c. What is the overall feeling toward Kmart Department Store. If Kmart wanted to improve their image, where might they direct their efforts?
d. Is there a relationship between the age of customers and the services desired but not now available?
e. Is there a difference in the average amount spent for the four groups formed by the most desired service? Why is it important to know this?
f. What are the average amounts spent by customers when they are cross-classified by sex and service desired? Discuss how this information can be used.
g. What is the relationship, if any, between the amount spent and the two variables, annual income and age? How can this information be used?
h. Estimate the average amount spent by all Kmart customers.
i. Use regression to estimate the average amount spent by customers with income of $25,000.

