SURVEY ANALYSIS

     The following questionnaire was distributed to 120 customers at the Kmart Department Store. All the data must be used. The data file is on the computer diskette available to you.

OUESTIONNAIRE

     We are interested in your opinion about Kmart Department Store. By completing this questionnaire, you will be providing information so that we can better serve your needs. Thank you for your cooperation.

1 . Which of the following services, not now available at Kmart, would you most like to see offered?  Check only one.

1. Luncheon counter/restaurant

2. Check cashing

3. Child care
4. Free gift wrapping

2. Overall, how would you rate the personnel at Kmart as compared to other department stores in the area?

1. Definitely better

2. Somewhat better

3. No different

4. Somewhat worse

5. Definitely worse

6. No opinion
3. For each of the following, please check the blank which best describes Your feelings about Kmart store.

                                      

 1 2 3 4 5 6


a. Poor Value                
- - - - - - - - - 
Good Value



b. Low Prices
                  - - - - - - - - -
         High Prices


c. Unfriendly Atmosphere
- - - - - - - - -  
Friendly Atmosphere


d. Old-Fashioned          
- - - - - - - - - 
Modem


e. Poor Selection                   - - - - - - - - -
Good Selection




f. Poor Location            
- - - - - - - - -
Good Location


g. Lower Class Clientele
- - - - - - - - -
Higher Class Clientele
4. What is your age?





1. 18-34

2. 35-49

3. 50-64


4. 65 plus
5.
Gender



1. Male

2. Female
6.
Type of residence


1. Own a home


2. Rent an apartment

3. Rent a home


4. Other


    If Other, describe the type_____

7.
Annual income to the nearest one hundred dollars (If married, your household income)

8.
Approximately, how much did you spend in Kmart Department Store?
2
1

